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VEHICLE CROSSOVER INSTALLATIONS

1. Summary

1.1 Kent County Council provides a chargeable service for vehicle crossover 
installations (dropped kerbs). It receives and reviews applications considering 
a number of elements prior to approval or rejection of the application. This 
process has negatively affected a number of parking management schemes in 
the borough, resulting in the need for Traffic Regulation Order amendments. 
Kent County Council has stated that it will not provide this service and this 
report considers the implications of this for Dartford Borough Council.

2. RECOMMENDATIONS

2.1 That the Board consider the implications of Kent County Council’s service 
offer on Dartford Borough Council’s resources.

2.2 That the Board considers the recommendation detailed at paragraph number 
3.11 of the report and advises Cabinet accordingly.

3. Background and Discussion

3.1. The pressure of increased vehicle ownership levels has increased the 
demand for on-street parking in residential streets, especially when 
private residences have little or no off-street parking provision. This has 
led to some home owners converting (or applying to convert) a part of 
their property into off-street parking provision. Processes with Kent 
County Council (KCC) and district authorities facilitate vehicle 
crossover installations to access the new provisions.

3.2. KCC’s website advises applicants to check if planning permission is 
required before applying to it for a vehicle crossover installation. It also 
provides a ten page document named ‘Vehicle Crossing: - Guidance 
and Self Assessment (December 2017)’.

(http://www.kent.gov.uk/roads-and-travel/highway-permits-and-
licences/apply-for-a-dropped-kerb#tab-1)

3.3. Applicants are then advised on the Council’s website as follows:

“To determine whether planning permission is required for the dropped 
kerb, please search for your road in the relevant town in the District of 
Dartford via the Kent County Council Highways Gazetteer to see if you 
live on a classified road. The Gazetteer will confirm whether it is 
classified as an 'A', 'B' or 'C' road, e.g. STREET NAME (B258) HIGH 
ROAD - would indicate a classified road”.

A significant proportion of applications are likely to come from 
residences in residential streets and as the majority are not classified 
roads, it is unlikely planning permission is required for ‘highway access’ 
i.e. a vehicle crossover installation.

http://www.kent.gov.uk/roads-and-travel/highway-permits-and-licences/apply-for-a-dropped-kerb#tab-1
http://www.kent.gov.uk/roads-and-travel/highway-permits-and-licences/apply-for-a-dropped-kerb#tab-1
https://www.kent.gov.uk/roads-and-travel/what-we-look-after/roads/public-and-private-roads
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3.4. Observation 1: This part of the process (outlined in 3.2 and 3.3 above) 
appears not to be a customer-centric approach for KCC’s service 
delivery and could be simplified. KCC could simply refer its customers 
to its Gazetteer enabling them to determine if they live on a classified 
road. Customers can then be directed to districts knowing whether or 
not they need planning permission for ‘highway access’ and/or 
planning permission for ‘additional works’ because:

 Permitted development rights have been removed from the 
property (applies to some properties built post-1990) and/or 
within the Green Belt; 

 The degree of excavation exceeds 0.3m; and/or
 Hard surfacing is to be employed i.e. not made of porous 

materials, or without provision made to direct run-off water from 
the hard surface to a permeable or porous area or surface within 
the curtilage of the dwelling house.

3.5. KCC’s vehicle crossover application process requires applicants to 
source a letter from their respective district councils confirming the 
crossover is not from a classified road. The Council has a standard 
response letter available for download from its website confirming the 
necessary details; and the letter confirms planning permission may be 
required for ‘additional works’ (Appendix A).

Consideration for advice on action
3.6. The aforementioned KCC ‘Vehicle Crossing: - Guidance and Self 

Assessment’ provides advice about ‘Parking Bays’ in Section 10 and 
states:

“If your proposed vehicle crossing has a parking bay across it, you will 
need to contact your local District/Borough or City council before 
applying for a vehicle crossing to discuss the possibility of altering the 
parking bays. A copy of any agreement or contact name should be 
included with your application form. It is important to make this enquiry 
first, where possible, to establish whether this could be a relevant 
factor in your application. As part of applying for the removal of the 
parking bay please also send a copy of your completed KCC 
Application Form to your local District/Borough or City Council.”

3.7. Until relatively recently, KCC’s process was to approve the crossover 
application and advise its customer to request from the Council the 
necessary Traffic Regulation Order (TRO) amendment in order to 
remove the bay from across the newly installed vehicle crossover. 
However, this Council is not able to resource TRO amendments on a 
demand basis and KCC’s customers have been referred back to them; 
however, KCC advises it too cannot resource the TRO amendment 
part of its service.

3.8. Unfortunately, some residents have been left with a newly installed 
vehicle crossover with an existing parking bay across it preventing 
access to their newly installed off-street provision. The Council’s 
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officers have discussed the issues for both residents and the Council 
with KCC, but KCC has declined to change its approach. Therefore, an 
interim process has been set-up between the councils in order to 
manage applications on a case by case basis.

3.9. Discussions with other districts in the county has revealed each deals 
with the issue differently, but those that have experienced the issue 
appear to have introduced a chargeable service rather than encourage 
KCC to deliver the vehicle crossover installation process in its entirety.

3.10. Officers of this Council have considered the implications of finishing the 
delivery of KCC’s vehicle crossover installation service and the Board 
is asked to consider too. It requires the liaison of Council services 
including Planning, Parking and Financial services to:

 develop a process for administering KCC vehicle crossover 
application referrals which will include administration, technical 
reviews, administering the TRO process and signing and lining 
works on-street;

 determine how to resource the new process (personnel and 
financial);

 determine the charge for the new service provision so that the 
Council can quote customers appropriately for the necessary 
work ensuring a cost-neutral service for the Council (initial 
estimates are detailed in Section 5 of this report);

 apply for the necessary amendment of the Council’s ‘Fees & 
Charges book’; and

 liaise with KCC’s Vehicle Crossover Team to effect the new 
process including updates to websites, guidance documents and 
standard letters (/communications).

3.11. It is recommended the Board advise Cabinet that the Council confirm 
to KCC it is not able to resource the necessary to support the delivery 
of its vehicle crossover installation service. This will enable KCC to 
develop an appropriate process for its customers.

3.12. Note: The Council is able to assist KCC by:

 confirming whether or not the loss of a ‘parking space’ from a 
parking management scheme can be accommodated, i.e. the 
reduction in parking capacity of a ‘zone’ will not have a negative 
effect on other residents living within the scheme; and

 provide the TRO Schedule wording for the TRO amendment, i.e. 
identify the start-stop points of the amended parking bays so 
that KCC can complete the TRO amendment process and the 
necessary amendment of the lines and signs on-street enabling 
the Council to continue to administer Civil Parking Enforcement.

4. Relationship to the Corporate Plan

Not applicable.
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5. Financial, legal, staffing and other implications and risk assessments

Financial Implications Initial estimates range from £510 to £1180 based 
on:
Administration: 1 to 3 hours per application
Site visits: 1 to 3 hours per application
Signing amendments: £100 to £300 per 
installation
Lining amendments: £100 to £300 per installation
TRO amendment: £250 to £400 per amendment

Legal Implications A TRO is a legal document and must be 
amended via a statutory process in order to 
enable continued administration of Civil Parking 
Enforcement of parking management regulations.

Staffing Implications A decision to proceed with new service delivery 
is likely to require new administration resource, 
but the technical review is likely to be completed 
with existing resource.

Administrative Implications As outlined above.

Risk Assessment A decision to proceed with new service delivery 
is likely to place additional pressure on the 
Council’s limited resources.
The cost of the new service delivery may prove 
too expensive for KCC’s applicants leading to 
failed applications by KCC’s customers and 
disgruntled residents.
A decision not to proceed with new service 
delivery will result in KCC having to review its 
service delivery and advise its applicants 
accordingly i.e. either resource its service in its 
entirety or reject applications adjacent parking 
bays.

6. Details of Exempt Information Category

Not applicable

7. Appendices

Appendix A – The Council’s ‘Dropped-kerb-standard-response’

BACKGROUND PAPERS



JOINT TRANSPORTATION BOARD
4 SEPTEMBER 2018

Documents consulted Date /
File Ref

Report Author Section and
Directorate

Exempt
Information 
Category
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installations

- Principal Transport 
Planner

(01322) 343434
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Services 

Directorate

N/A


